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HOW 2020 HAS BEEN SO
FAR FOR ALCOHELP

Dr. Eugen HRISCU
C H A I R M A N  @  A L I A T  N G O  F O R  M E N T A L  H E A L T H

CORONAVIRUS PANDEMIC
CHALLENGE

The COVID - 19 pandemic had a major impact on the delivery of all mental health
services in Romania. Fortunately, the Alcohelp project was already designed to have a
strong online component. This was done both to insure the anonymity and
confidentiality of its beneficiaries, but also to increase the accessibility to those areas
of Romania that did not have any specialized treatment centers.

We were happy to observe the usefulness of our AlcoLine 021.9335 phone-in service
for alcohol users and their families, who called in greater numbers than usual. Also, we
had our online tools, the www.alcohelp.ro website, with the forum, and the free
Alcohelp App to offer people who needed support in dealing with their own alcohol
problems or a family member's, in this peculiar difficult period of our lives.

In response to the increased need for health specialists, the psychologists working in
the AlcoInfo centers in the 5 regional hospitals in Romania, where they would
normally screen medical patients for alcohol use disorders and perform short
interventions, where possible, had to change the focus of their work to offer  support
for the medical personnel involved in the care of COVID patients. And most of them,
except for two, were forced, due to the high epidemic risk in the hospitals, to put the
AlcoInfo activities on hold, until the situation becomes safer.  
 
Our last year's very successful event - the first National Alcohol Testing Day (June
5), that saw almost 15.000 people evaluate their alcohol personal consumption,
will be rerouted to the online environment and run for a whole week, rather than a
single day, this year, which is an ongoing Alcohelp activity. 
 
Unfortunately, our summer meetings at the Chill Tent by ALIAT in Vama Veche with
the young people coming to party and have a good time at the seaside had to be
cancelled, so did the Alcohelp Caravan – the daily event in cities and rural areas in
Romania. We are looking forward to meeting them in person as soon as it is safe
to do so. Some things just cannot be replaced!



ALCOLINE 021.9335 –
NECESSARY PHONE SUPPORT 

INCREASE IN THE NUMBER OF PEOPLE ASKING FOR HELP
WITH  THEIR EXCESSIVE ALCOHOL CONSUMPTION DUE
TO THE PANDEMIC SITUATION

AlcoLine short number 021.9335, the phone-in service for alcohol users and their
families, had a visible increase in the number of calls starting with March 2020,
when the pandemic situation caused by COVID - 19 brought hard measures for
Romanians, such as quarantine, social distancing and a lot of stress regarding the
coronavirus infection and health itself, work from home, lay-offs, unemployment
and closed companies. 
 
Almost 600 calls were taken through the AlcoLine hotline from January 2020 until
November 2020, most of them from the family members or the dear ones of the
persons suffering from alcohol addiction. 

We saw a rise in the number of the monthly calls received at 021.9335 starting April
2020 (over 50/month) , when the pandemic situation exploded in Romania and the
lockdown the consumption problems grew even more. And also after the summer,
when the COVID -19 situation got worse, the number raised even more, to over 60
calls/month, starting August 2020.

The people who called AlcoLine, close to addicted members of their family or
friends, wanted not only information about preventing excessive alcohol
consumption and what addiction means, but clear and useful information about
existing treatments and centers for those affected by this mental disorder. 

The reason is the fact that families spent a lot of time together, in the lockdown,
and got to observe the alcohol consumption pattern oh their loved ones and also
the alcohol consumption problems became more intense due to the mental stress
and the change in their lifestyle, thus more visible.

This is why AlcoLine became one of the main supports for families dealing with
this situation on a daily basis and many of our appellants felt to send us their
gratitude for developing such a tool and being there for them, in a time when the
national heath system couldn't do much for them.



ALCOLINE 021.9335 –
NECESSARY PHONE SUPPORT 



ALCOINFO CENTERS - THE
COVID HOSPITALS CHALLENGE

MANY OF THE ALCOINFO CENTERS HAD TO RESTRICT OR
PUT ON HOLD THEIR ALCOHOL SCREENING ACTIVITY IN
COVID HOSPITALS IN 2020, DUE TO THE PANDEMIC RISKS 

In 2020, the AlcoInfo project regarding alcohol screening in Romanian hospitals started in
5 AlcoInfo Centers (in 5 hospitals - Fundeni and Pantelimon hospitals in Bucharest,
Focsani General Hospital, Suceava and Brasov general hospitals) and due to the pandemic
COVID - 19 medical crisis3 of them had to suspend their activity starting April 2020, when
Romania enter the emergency scenario and their work in the hospitals could not be
fulfilled in safe and efficient conditions. 

Now, 2 of them are still active (in Fundeni Hospital and Focsani Hospital), with our
specialists taking their full responsibility and all the preventive measures necessary in
such a difficult situation. 
 
Starting January 2020 and until November 2020, almost 250 Romanians took the Audit
Test and received information and counseling regarding their personal alcohol
consumption in the hospitals housing the 5 AlcoInfo Centers.  Around 80 received also a
short intervention from our AlcoInfo psychologists, due to their alarming result at the
Audit Test. The results showed that the majority of the patients tested had a not harmful
alcohol consumption (0-7 points) and over 10% had a very dangerous alcohol consumption
pattern.



ALCOINFO CENTERS - THE
COVID HOSPITALS CHALLENGE



WWW.ALCOHELP.RO -
CONNECTING PLATFORM IN
DISTANCING TIMES

ALCOHELP FORUM WAS A HELPFUL ONLINE RESOURCE FOR THOSE
WITH HARMFUL AND INCREASED ALCOHOL CONSUMPTION DUE TO
COVID-19 PANDEMY. THUS, WE BEGAN A FACELIFT OF THE FORUM 

In 2020, online became the new world for many of us and especially those
facing health mental problems and moreover alcohol consumption problems,
because the stress, the uncertainty and the restricted access to health
services made it all worse for them. 

Therefor, more people looked for helpful information and support online and
this is where ALCOHELP PLATFORM - www.alcohelp.ro came into action and
the FORUM became one of the most useful online tool for those looking for
answers, comfort and advice anonymously, from peers like them. 

We have over 4.500 members registered on the Forum, more than 80.000
messages and over 1.000 discussion topics launched on the Alcohelp Forum. 

Thus, we began a facelift of the forum in order to enhance its usability and
our beneficiaries' online experience, so that all the discussion subject are
easier to follow, easier to access and so that everybody's story is more visible.
We believe in the power of the example and every story posted on Alcohelp
Forum is a good example itself.

We also worked on the Administration Panel of the platform
www.alcohelp.ro, used not only for the Forum, but also for the report activity
in the AlcoInfo centers, in order to make it easier to use by every member of
the team. The new CRM is prepared to be launched in November 2020 and
disseminated towards team members in ALIAT.



WWW.ALCOHELP.RO -
CONNECTING PLATFORM IN
DISTANCING TIMES

ALCOHELP FORUM FACELIFT - ONGOING ACTIVITY



WWW.ALCOHELP.RO -
CONNECTING PLATFORM IN
DISTANCING TIMES

ALCOHELP ADMINISTRATION PANEL (CRM) RENEWED - ONGOING
ACTIVITY



The Alcohelp App is another online tool meant to support and help
Romanians in this difficult pandemic period, with over 2.000 downloads and
available for free both on IOS, and on Android phones.

In order to make the information about its utility available to as many people
as possible in 2020, regarding the new pandemic context, we promoted the
App through media coverage, Social Media Posts and online, with emphasis
on its main useful tools - consumption calendar, motivation message of the
day, panic plan, in emergency situations etc.

We expect it to grow even more in the next year and probably also in 2022,
taking into consideration the fact that the COVID - 19 situation will not be
fully controlled until a vaccine is available for everybody, meaning that
offline restrictions will continue in the future.

 

ALCOHELP APP - EASY TO USE, FREE
ON APP STORE AND GOOGLE PLAY

READY TO USE AND FREE TOOL ON MOBILE, IN ORDER TO HELP
PEOPLE TRACK AND BETTER CONTROL THEIR ALCOHOL
CONSUMPTION



The National Alcohol Testing Day  - our annual testing campaign among Romanians,
was launched last year, on June 5, as the first such national health intervention ever
organized in Romania, with almost 15.000 Romanians tested and informed about their
personal alcohol consumption and over 600 volunteers trained and involved in the
nationwide event. 

Moreover, our national event was nominated this year at the National Civil Society
Gala, amongst the best Health projects delivered by NGOs in Romania in 2019 and also
received the Silver Medal in the Community Index 2020, that ranks the most efficient
CSR programs supported by companies, in the Raising Awareness Category.

This year, due to the same COVID -19 pandemic situation, that put on hold almost all
offline and outdoor people to people activities, we decided to move the event ONLINE,
as we already had the event platform www.ziuaaudit.ro created last year, and spread
it over a whole week, in order to give time to everybody to take the Audit Test.

We began to redesign and adapt the platform (www.saptamanaaudit.ro, redirecting to
www.ziuaaudit.ro) to the requirements of the new event, with new structure and
updated information, including also a chat box where our specialists and volunteers
can answer all the questions regarding the event , The Audit Test and alcohol
consumption.

Also, we started working on the online campaign meant to promote the event on all
the mass media and online channel in order to inform as many Romanians as possible
about The National Alcohol Testing Week. We established what is the key visual of the
event and the best channels to communicate the event and the next step is to obtain,
also this year, the endorsement of our traditional partners - The Health Minister and
The National Public Health Institute, two of the institutions most affected and quite
overwhelmed by the pandemic situation in Romania. 

We first planned it for July 2020, but we had to postpone it and we plan to have the
event until the end of this year, but due to the specific situation nowadays, some
decisions are over our heads.

NATIONAL ALCOHOL TESTING DAY
NEW APPROACH: ONLINE NATIONAL
ALCOHOL TESTING WEEK IN 2020

A WHOLE WEEK OF TESTING THE ALCOHOL PERSONAL
CONSUMPTION AMONG ROMANIANS, ONLINE, ON THE EVENT
PLATFORM, WWW.ZIUAAUDIT.RO - ONGOING ACTIVITY



NATIONAL ALCOHOL TESTING DAY
NEW APPROACH: ONLINE NATIONAL
ALCOHOL TESTING WEEK IN 2020

KEY VISUAL 2020 PROPOSAL



NATIONAL ALCOHOL TESTING DAY
NEW APPROACH: ONLINE NATIONAL
ALCOHOL TESTING WEEK IN 2020

NEW WWW.SAPTAMANAAUDIT.RO



NATIONAL ALCOHOL TESTING DAY
NEW APPROACH: ONLINE NATIONAL
ALCOHOL TESTING WEEK IN 2020

ONLINE COMMUNICATION CAMPAIGN WITH MCCANN PR



PROMOTING ALCOHELP ONLINE TOOLS
ON MASS MEDIA AND SOCIAL MEDIA

COMMUNICATE ABOUT ALCOHELP ONLINE TOOLS IN ORDER TO
ENGAGE MORE PEOPLE TO USE THEM  - 1
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COMMUNICATE ABOUT ALCOHELP ONLINE TOOLS IN ORDER TO
ENGAGE MORE PEOPLE TO USE THEM - 2



PROMOTING ALCOHELP ONLINE TOOLS
ON MASS MEDIA AND SOCIAL MEDIA

COMMUNICATE ABOUT ALCOHELP ONLINE TOOLS IN ORDER TO
ENGAGE MORE PEOPLE TO USE THEM - 3




